SYMETRIA

¢

Content Strategy
for better User Experience

Why design is not enough.



SYMETRIA

About me ‘

Wojtek Chojnacki
Strategy & Development
[eader

7 years of experience
UX design, UX research

Examples of UX projects:
Lexis Nexis

Orange

Credit Agricole

Philip Morris
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SYMETRIA

About Symetria ¢

User research, usability testing WE MAKE USERS BUY

UX design SYMETRIA

F-business support (design thinking
workshops, e-marketing, content
strategy, consultancy) Team of 35 specialists

2 own commercial websites

Cooperation with the most
We m a ke u Se rS b uy important brands in Poland...:

Orange, T-Mobile, BZ WBK,

Credit Agricole, WP.pl ...

... and abroad: Deutsche
Telecom, Snitker Group,
Pandora, GoodYear, Boston
Scientific
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SYMETRIA

UX activity: user research/user testing ‘
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WE MAKE USERS 8UY

SYMETRIA

UX activity: user flows and IA <
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UX activity: wireframing

°.‘3.S"'STE‘-.T
SPRZEDAFY

-
Jasmin - wrodaw <7 BODY | |
Frodukty [13 wysranyon]
[[rrnep—— ERrEp——
WIVEA PLRE & ~ ] nveEsRES ~ ] s AES A
HATURAL \ dETt™ \ dET \
HEMIN ){ WG | BENIN |
thenzerart thinnzrart hennzrart
e _L N e i N e L !
E T I— = 1 I— e 1 I—
WvEARAEE [\ S| MOERMLRES _,.} NIVEALRES: /|
MATURAL \ MATLIRAL \ HATLRAL \\
HGMN }( HENIN /)( e '\
densiorant desudorar, dhastaderiont
ety r‘i_\ iy ri K ey L_\
- — T E— b
WIVEA PLRE & ~ ] nvEsRRES NIVEA LRE & S
HATURAL \ dETt™ \ dETt \ /
HEMIN /l< WG /)( BENIN /)(
thenzerart thinnzrart hennzrart
e _L N e i N e L Al
E T I— = 1 I— e 1 I—
wssmaek A weewees R meamser Ko ¥

[ Powmiesé wybrone produsey ) b ei
T
T [ |
T 0 |
[T T ]

o

~

< o om

Regat Spis tresci

Czesc pierwsza. PODSTAWY TEORII
FINANSOW PUBLICZNYCH

Rozdziat 1. Przedmiot nauki o finansach

publicznych
1.1. Pojecie nauki o finansach publicznych 9
1.2. Kategoria potrzeb zbiorowych "
1.3.Dobro publiczne 38
1.4. Dobro spoteczne 49
1.5. Finanse publiczne jako przedmiot
zainteresowania réznych dyscyplin 54
Doazdziak 4 Drradmiot nauki o f h
serwis weporecdy | mepe strony | desmonedt
VoD Program Serwisy iy, Jaced Tase oo | wisgase
<modiivy podtytul> telewizyiny twp.pl
Smam
ot I Kultura Rmeryeia Mazz= anbmmy Teimvizjz regiansine Tranzmizje online

2013-10-08

TTTvOT

Nullam nulla quam

T
I
|

b, Lorem igmum dhlor 3 ame!, comectetir offpizcin .

| M e e, lotorts vel smmpsr age, siguam i

N el ae

() | ()

ok 54

osinek 54

@00

Na zywo!
13.03, pigtek: 12:15 - 13:50

I Liga pill noznejs
GKS Betchatow - Sokét Tych @

Polecamy  wszystile fopmoisce srse repamyouyamane

]
VoD =)
VoD
for

foro

/ oD

2

"
/ TVP1

Symetria.pl - Wojtek Chojnacki

SYMETRIA



UX activity: graphic design

IBUK

‘Wszystkie kategorie

NAJPOPULARNIEJSZE KATEGORIE

Literatura Literatura
faktu pickna

iSwiat mediow  Marcin Wolski

2013-10-08

N WS

Wita], Caeslaw  WL0GW Mojekonto  myiBuk  Pomoc  Kontakt

Nowosci

K e o

Promocje Bestesllery Pelna lista ksigzek

WYGODNIE I SZYBKO

50 KSIAZEK

W CENIE JEDNEJ

Wypoiyczaj za mniej z aplikacja myiBuk

POBIER

‘Wiecej o myiBuk.

©Copyright 2008 Cereal Partners. Wszystkie prawa zastrzezone

Dlaczego uczelnia bimesu? &

Dlaczego WSB?

WYZSZA SZKOLA BANKOWA
w Poznaniu ‘w Poznaniu

WYZSZA SZKOLA BANKOWA

WSB W POLSCE WS8 W 0POLU

wsBW BYDGOSZCZY W

WSBWCHORZOWIE  WSBW SZCZECINIE

WSB W GOARSKU WSB W TORUNIU

Nowa receptura
Wigesj o NESTLE FRUTINA >

Fakty o btonniku
Naturalnie pomaga w trawieniu

Wigesj ciekawostek o bionniku >

Kalkulator btonnika

Sprawdz ile blonnika spozywasz >

Program ,,7 dni z NESTLE FRUTINA”

Przejdz do wybranego dnia:
OO
2 3 4
Rozpocznij program 7 dni z NESTLE FRUTINA" >

Ekstra przyjemnosci
Poczuj sig wyjatkowo! Pobierz kobiece dodatki
specjalnie dla Ciebie!

Pobierz tapete i wygaszacz >

Strona giSwna | Regulamin | Mapa serwisu | Poleé znajomemu
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UX'in organizations ‘

User Experience is highly regarded in more
and more organizations.

Interface design is a strategic effort
coordinated on a management level.

What about content?
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SYMETRIA

<

Web content? What does it have
to do with User Experience?

Well...

2013-10-08 Symetria.pl - Wojtek Chojnacki 9



SYMETRIA

Myths about content ¢

On an average Web page,

users read at most 20% of the words [..]
Jakob Nielsen (2008)

Only 1in 15 users is able to find information

in a text which is not optimized for scanning.
Gerry McGovern (2008)
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Facts ‘

Users don't read
They scan first.

When they focus, they pay more attention than
offline readers.

Content creates much of the online experience.

2013-10-08 Symetria.pl - Wojtek Chojnacki 11



SYMETRIA

Content is customer satisfaction

say homa | Pay | Sits Map | Cemmunity | Hal

Buyer Services & Protection Tips & Advice

Hello, typosbitel (Sign out )

4= Back to item descrip

Bid History ftem number. 190060043214
(T0 As the intemat svohes, 6Bay continuss 1o Strike & balance between preservng transparency and Pratecting our Comnunity Sl mambers, 454y hs Gected 10 charce how i sy I
information is displayed so bad guys cannol target bidders wih fake offrs using this information. In certai casas, some bidders wil n

ory page. Yaur User ID will be shown only 10 you and the seller of the item you'e on. Other members will see an amnymuus L
id History page.

How users rate each variation of the text on different attributes

MW - X5 (tevised)
minutes 36 seconds

Unprofessional
| bids {not automatic bids generated up 1o a bidder's maximum) are shown. Automatic bids may be placed days or hours before a
Bidder Date of bid Unimportant
Bidder 9 US §23,101.00 Dec-1306 08.37:15 PST
Bidder 8 US $23,001.00 Dec-13.06 06:07:25 PST Irrelevant -------- e
Bidder 9 US §23,000.00 Dac-1306 08.36:56 PST
Bidder 7 US $22500.00 Dec-1206 13:27:59 PST Confusing
Bidder8 US $22,004.00 Dec-1206 21:36:51 PST
Bidder & US $21,501.00 Dec-11.06 153001 PST Not at all useful
Bidder 3 Vs £21.501.00 Dec 706 07 2250 PST Lessens feeling of trust Enhances feeling of trust
Bidder 5 US §21.500.00 Dec07-06 153802 PST i o : i s
Bidder 5 US §20,000.00 Dec07-06 15.37:48 PST R — - _

- Makes me feel secure

Friendly

Makes me feel insecure

Unfriendly B SRNEAR L RRGIE Sd

Search aBay Mators

Overwhelming
Unexciting ) i 1@
D) To keep the By community safe from fraudsters who may uss bidder nformalion to sand Faudulsrt s 5 fake second chan |
informaian is cisplayed. Members can no longer view member.specifc information - such as User s - or¥e Big History page. Your A % %
Other mernbrs wil see & anonymous name, such as Bidder 2 25 3 35 4
Hem tile: BMW 36 (revised) ® Existing text & Proposed text Existing text score significantly higher

Tire lefl: 39 minutes 36 seconds
Q4. Each usar shown eher existing text or proposed tet. n contaxt of bud history page.
Ratings on 5-port scale, avarages shown. Sgnficant differences at 8% confidance ievel Proposed text score significantly higher
Base All respondents

Reserva not met

Only actual bids (101 automatic bids generated up 10 3 bidder's maximum) are shown. AULOMAIIC bids may ba placed days of hours before
Bid Bid Amount Date of bid n=4,611. Weighted by GMB o be reprasentatve of 1tal eBay population
Bidder 9 US 523,101.00 Dec-1306 08:37:15 PST e
Bidder B US $23,001.00 Dec-1306 060725 PST -
Bidder 9 US $23,00000 Dec-13.06 08:36.55 PST Vigw
Bidder 7 US $22550000 Dsc-12.06 13:2763 PST Visw
Bidder & US §22.004.00 Dec-12.06 213651 PST Vigw
Bidder& W US 521,501.00 Dec-1106 16:30.01 PST Vigw
Bidder3 US $21.501.00 Dec07-06 072268 PST Vigw
Bidder 5 7% US §21,50000 Dec07-06 15:38.02 PST Vigw .
Bidder 5 ¥ US $20,00000 Dec07-06 15:37 .48 PST View A/B testl n at eBa Cor r ]
Bidder & 7% US $15.00000 Dec07-06 15:37-33 PST View .
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Content is persuasion ‘

uv—-uﬁ}-np-u-m-v—v——-u_-ﬁ--'—u-m-m

Start a Highrise Account

Pay as you go. 30-day free trial on all accounts. No hidden fees.

L ¥ ] H [ Plus ] | PR 3N o 3N I5N

+ 35% conversion rate

anp Lo w0 %o 4 Highe e mccount

lt’ 1B C " 1T | AN v
My Yot  Busrams  Sogtwns  Bakmect ©  Date  Mumesn bl Lot St Sead Lovee Tl edy

30-day Free Trial on All Accounts |

Sign-up takes less than 60 seconds. Pick a plan to get started!

. re—n—1 Plus | a._. e

Source: http://37signals.com/svn
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Content is a strategy

mint

It's easy to understand
what’s going on with your money.
Getahandle on vour finances the free and fast way. Mint does all the work of organizing and categorizin

m 300ut Mt

‘mintlife

Consumer IQ ConnectV Nith Us
Infographic: 80 Years of Financial Do B T s s e
(de)Regulation in the U.S.

2006: start up

2009: market leader
worth $170 000 000

2013-10-08 Symetria.pl - Wojtek Chojnacki

14

SYMETRIA

¢



SYMETRIA

Content is future ‘

alX FIND COURSES ABOUT BLOG JOBS LOGIN | SIGNUP

The Future of Online Educati

for anyone, anywhere, anytime

EXPLORE FREE COURSES FROM edX UNIVERSITIES

W Massachusetts
T s ¥y HARVARD O Berkeley
Technology v’ UNIVERSITY UNIVERSITY OF CALIFORNIA
3.091x Introduction to Solid State Chemistry — CS50x Introduction to Computer Science | = €5169.1x Software as a Service -

L

MIT + Harvard: $30 mln investment each

2013-10-08 Symetria.pl - Wojtek Chojnacki 15



Coca Cola — new marketing strategy

You Tuhe E Q Przegladaj = Przeslij film 0 + By
Coca-Cola Content 2020 Part One
TheCognitiveMedia o Subskrybuj 12 filmow ~

(S Reetmentae WE MUST DEVELOP

EVRRY THING! DIRECT RELATIONSHIP

INTEGRATE TECHNOLOGQISTS
INTO “ME CORE CREATIVE TEAM

v GOLF GT
‘Sﬁu"t‘i" MOBILE
EMoTIONAL -

CONNECTIONS

“from creative excellence to content excellence”
Jonathan Mildenhall,

vice president of global advertising strategy and excellence

2013-10-08 Symetria.pl - Wojtek Chojnacki 16
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How content shapes experience ¢

User satistaction
Persuasion
Strateqy

Future

But content is also... neglected.

2013-10-08 Symetria.pl - Wojtek Chojnacki 17
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¢

the ART and SCIENCE of IH[ |_
INFLUENTIAL WEB CONTENT

—
° ARTICLES « TOFICS « ABOUT + CONTACT + CONTRIBUTE - FEED
Strategic Content Management
FONATHAN KAWN

2011 - The topic of content strategy arises

2013-10-08 Symetria.pl - Wojtek Chojnacki 18



SYMETRIA

Typical website development process ¢

Content
M
Development

Content follows design.
Function follows form?

2013-10-08 Symetria.pl - Wojtek Chojnacki 19
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Who creates content? ’

External

Product Management PR & Marketing agency

Product C etc

No global rules, silo effect.
Local optimisation.

2013-10-08 Symetria.pl - Wojtek Chojnacki 20
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<

Content strategy

Do we need another kind of strategy?

2013-10-08 Symetria.pl - Wojtek Chojnacki



What is content strategy B
[he practice of planning for

content creation, delivery, and
governance.

Kristina Halvorson
Content Strategy for the Web

http://www.slideshare.net/chiatlanta/what-is-content-strategy-acs-july-
meetup-1/3157/5
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Content first ‘

Content is not the last stage of the
Drocess.

But is ,content first” really possible?

.Content strategy first”

2013-10-08 Symetria.pl - Wojtek Chojnacki
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Content strategy project

Case study: Credit Agricole

2013-10-08 Symetria.pl - Wojtek Chojnacki 24
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>/
e
CREDIT AGRICOLE

Relatively new brand in Poland

Tagline: ,Simple and reasonable”

2013-10-08 Symetria.pl - Wojtek Chojnacki 25
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Redesign of the bank’s website for group deals

PAGEVIEWS : + 664,25% 1
PERIRET 5

'.4389

RABATYdo70% ST

.......... RATY &2 BN

AVERAGE VISIT DURATION : +161,45% 1

g@eg 00:03:55

g' 00:01:30

BOUNCE RATE : =57,94% +

http://klubrabatowy.credit-agricole.pl Mr L

L 11 | QPR

Al/interface redesign showed great results

2013-10-08 Symetria.pl - Wojtek Chojnacki 26
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Credit-agricole.pl

X CREDIT AGRICOLE
L] KIond (roywiceady Nole | dredrie Ny

°
“recyt

SPLACAMY
KREDYTY

Codziennie jeden.
Tyiko do korica wrzesnia!

Przedstiorsiva

12 wrzasnia
Pan Robert z Bilgoraja
wygral splate kredytu

3664 2t

& Prostoliczony
kredyt gotéwkowy

nr 1 w Polsce

CI¥¢
E—
CREDIT AGRICOLE

User testing showed some
usability problems

The perfomance of the site
showed areas for

KONTO OSOBISTE ' R
7 ubeg pieczeniem podrd2rym 5 ....‘; T Ll ol .
e |mprovement.
Ubezpleczenio 0 R M ocin ™~ E wowost |
na pét roku za Zf - s TS
Tyso & 4ra
Konta . Karty h" Krodyty ——J Onzczpdnosc /,.:- Ubezpeeczenin
osobiste kredytowe — L, & 1 ivwestycie \
A v v, O, -
2013-10-08 Symetria.pl - Wojtek Chojnacki 27
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MAKE USER!

SYMETRIA

Credit-agricole.pl ¢

[ toconee ]

CHE CREDIT AGRICOLE @
e >4 Przonied do Demo  Bezpieczedstws (M Lo
L. S—— N P— i jemo  Bezpieczenstwo Logowanie o e - gewanie
e s, [N CX CREDIT AGRICOLE Ao, Qs CX CREDIT AGRICOLE P
Q¥ creoIT AGRICOLE @ Bt B r': N o
P
P B ez a u o SRE 2 2 & - " e Q KLIENCI INDYWIDUALNI MALE 1 SREDNIE FIRMY PRZEDSIEBIORSTWA KONTAKT ¥ ez szuane sows Q

Kosts Karty kredyly Krecyly hipstecine  Osscegdna:

ZYSKAJDO30% s e s et L NOWE KONTO

PO 3 LATACH! =
+10% &5

Home page Product category Product details

Click through rates:
- Call center +225%
- Branches +326%

Decrease in search done for
contact details: -70,05%

2013-10-08 Symetria.pl - Wojtek Chojnacki 28



Credit-agricole.pl — product cathegory page

Karty Kredytowe Bankowe

Karty Gold Karty Silver

Co zyskujesz? Co zyskujesz?
= wysoki limit do 50 000 =4 = wysoki limit do 20 000 =+
= nieoprocentowany kredyt do 56 dni = nieoprocentowany kredyt do 54 dni
= kredyt ratalny w karcie kredytowej = kredyt ratalny w karcie kredytowej
= Matnosci zblizeniowe = Matnosci zblizeniowe
= wysokie rabaty w klubie rabatowym = wysokie rabaty w klubie rabatowym
= dogodne pakiety ubezpieczen = dogodne pakiety ubezpieczen

+ ZOBALCZ WIECE) + ZOBALCZ WIECE)

* Many similar products
» Descriptions contain only ,pros”

2013-10-08 Symetria.pl - Wojtek Chojnacki

Karta Standard

Co zyskujesz?

= wy=oki limit do 10 000 =

= nieoprocentowany kredyt do 54 dni
= kredyt ratalny w karcie kredytowej
= wys=okie rabaty w klubie rabatowym

= dogodne pakiety ubezpieczen

+ ZOBACZ WIECE)

29
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Credit-agricole.pl — product details page

CX CREDIT AGRICOLE

L] KLIENCI INDYWIDUALNI

Konta Karty Kredyty Kredyty hipoteczne

MALE | SREDNIE FIRMY

Oszczednosci i Inwestycje

PRZEDSIEBIORSTWA

Przenie$ do nas
kanto

0

ROLNICTWO

KONTAKT ~

Demo  Bezpieczenstwo

Ubezpieczenia  Bankowosc elektroniczna  Promocje

Jestes tutaj: Klienci indywidualni / Konta / Konta osobiste / Konto PROSTOuszczedzajace

Konta
+ Konta osobiste
+ 1 Konto
+ PROSTOOszczZedzajace
+ PROSTODszczedzajace FLUS
+ PROSTOoszezedzajace PREMIUM

+ Karty piatnicze

Polecane produkty

+ Visa Electron
= Nultipakiet

= Indywiduaina Linia Kredytowa

Kursy walut

Kupno Sprzedai Spread
1CHF 32653 34471  0,1818
1EUR 39793 42008 02216
1GBP 46668 48266 02588

1USD 30450 32145  0,1695

Tabela moze ulec zmianie w trakcie
dnia roboczego.

« (luttered lay

Konto PROSTOoszczedzajgce

konto FERTTERCEE

PROSTO

oszczedzajace

Sprawdi korzyéci:

Jesli cenisz sobie mozliwosé wizyty w placswce bankowej,
bezposredni kontakt z Doradca, profesjonaina i mia obsiuge,
mozliviod¢ wykonania przelewu z konta u Doradcy

w placiwce lub przez telefon, a takie swoj wiasny czas

i wolisz, gdy Ko pinuje terminaw Twoich biezacych
rachunkéw, to Konto PROSTOoszczedzajace jest dia
Ciebie.

- Za prowadzenie konta zaplacisz jedynie 4 24 miesiecznie.

= 0zl za przelewy internetowe.

- Masz dostep do konta przez telefon i Internet.

= Nasz moziwodé

w ramach konta

iduaingj Linii Kre

z

(do 7 dni miesigcznie bez oprocentowanial.

= Korzysiajac z karty

0 21 za wyplaty gotowki ze wszysthich bankomatow przy

placowkach Banku Cradi Agricole.

= Przez caly rok korzystasz  rabatow u naszych Partnerdw - atrakeyjne znizki
Hubie r: k

Zobacz takze:

=+ Karta platnicza Visa Electran

5 Anrmrentnusania bt nenhicheeh

out

Zadbaj oto,
Co najcenniejsze

PAKIET
UBEZPIECZEN
NAZYCIE

SPRAWDZ

Aktualnosci i komunikaty
Kredyt mieszkaniowy 3x0 T

Znakomite wyniki subfunduszy -
Credit Agricole FIO

Fiac karta i zgarniaj sprzst Apple! +
Prostoliczony kredyt gotowkowy.  *

zobacz wszystkie K
Dowied: sig wiecej o Koncie
PROSTOoszczedzajacym

. Zadzwoi do nas 801 3300 00
Koszt g stas eratora
Wy#ii sms o tredci KONTO

- na numer 74127
Koszt SMSa te 3 2t z

- Zambw kontakt z Doradea

- Umbw sie z Doradea w placowce

- Odwiedz najblizsza placowke

Q Logowanie

Q

* Patience and focus needed to extract the most crucial attributes
« ,Average banking site”

2013-10-08

Symetria.pl - Wojtek Chojnacki
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Approach to the project

Problems encountered were not
entirely ,interface-driven”

[t was not enough to redesign the
website.

We needed to re-think the content.

2013-10-08 Symetria.pl - Wojtek Chojnacki 31



Project stages

Content strategy
workshops

User Experience

Content requirements :
design

Copywriting Implementation

New website (middle of 2013)

2013-10-08 Symetria.pl - Wojtek Chojnacki
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Project stakeholders

X

CREDIT AGRICOLE
Internet |
Marketing Marketing Product Public
(leader) managers Relations

3

Content strategy workshops

2013-10-08 Symetria.pl - Wojtek Chojnacki 33
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Content strategy workshops

Workshop 1: Users and their content needs
Workshop 2: Content requirements

2013-10-08 Symetria.pl - Wojtek Chojnacki 34
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Content strategy workshops ¢

Personas (4 target groups) |

Banking product selection =
criteria '

Conducted on the basis of ==
marketing studies results ol

2013-10-08 Symetria.pl - Wojtek Chojnacki 35
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Content requirements <«

Content mapping

Content templates
(related to mockups)

Typy tresci w serwisie

Style guide for the
templates = == -

2013-10-08 Symetria.pl - Wojtek Chojnacki 36
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Content templates ’

= =
]

Templates are created as we break down the micro structure of each content type,
defining goals and rules of every chunk of content.

For more details see: http://alistapart.com/article/future-ready-content

2013-10-08 Symetria.pl - Wojtek Chojnacki 37
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Produkt
Wytyezne | Przykizd

P ——

[Forrmi:

- e prihubl

= haridts g bl e i ki orid hals
eamiinisiacy tihs

= v

Kredyt Y
prostoliczony _ l

o A
[ wmprragana | wnarben

Najlepszy kredyt gotéwkowy w Polsce

catodobowy oat ozt ~ Wiecej
Content e [ e ot szczeg6tow
structure s e
element
L
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0 zt za wyptaty ze wszystkich bankomatow w Polsce
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December 3, 2012

Benefits of content structuring: National Public Radio

[ support public radio » | & NPFR Shop
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Karen Castillo FarfA;n/NPR

View caption

Text Messages Help
Smokers Kick The Habit

Texting may not always be the best method of
communication, but it can be a promising support
network for smokers who want to quit. Several
recent studies show that receiving an encouraging
text can help stave off a cigarette craving and boost
meotivation to quit for good

o) On Morning Edition

® Spcial Media Helps Diabetes Patients (And
Drugmakers) Connect

2013-10-08

Pick A Number: Let's Play 'Cap
Those Deductions'

What would shrinking or eliminating deductions do
to the deficit — and the middle class?

= 3 Unofficial GOP Rules Making A Deal Even Harder
= Geithner: No Deal Without Tax Increase On Rich

® Think Congressional Gridlock |s Bad? If Reid
Changes Filibuster Rules, Look Out

In Eyve Control, A Promise To Let
Your Tablet Go Hands-Free

The goal is to move a cursor with your eyes, or turn
the page of an e-book without lifting a finger

W) On Morning Edition

The Next Workplace? Behind The
Wheel

Technology is taking the idea of working from the
road to a whole new level

® The ‘Mot Too Crazy Pulls Ahead In Car Race

more 1news

= Egypt's Top Court Suspends Work Indefinitely
= Mission Diversify: CIA Seeks To Recruit Gays,

&3 NPR Social Media Login | Register
SEARCH go
from whbur's health blog
When The
Vegetative Patient
May Be Able To
Communicate
[
s CommonHealth coe

thisis N

MPR thanks cur sponsors Become an NPR Sponsor

most viewed
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COPE — Create Once, Publish Everywhere
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- | Podcast NPR Topics: Books
A Hal| Episode  Pooh Faithful Retumn To The Hundred Acre Wood

In the first authorized sequel to A.A. Milne's classic tales
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gently on the sacred woods of the original.
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Client's perspective

e realize that a good information a’
architecture, UX and web aesign —

are not enough anymore. CREDIT AGRICOLE

What can make us stand out from
the competition is very well-written
site content.”

Piotr Jeske,
senior ecommerce speciallst
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Client's perspective ¢

[hanks to the excellent cooperation a’
between many difterent bank et
departments and Symetria, CREDIT AGRICOLE

we managed to develop rules or
content creation (stylebook) as well
as ,easy to absorb for customers”
content..”

Damian Ludke,
director of internet marketing
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Final thoughts

Good user experience is not only about
good UI

In the future of multiple devices, it is the
content which drives the multichannel
experience

,Content first” might be impossible.
,Content strateqgy first” is a must.
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Thank you for your attention ¢

Wojtek Chojnacki

Strategy & Development Leader
Woiciech.chojnacki@symetria.pl
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